
10 MOST COMMON QUESTIONS ASKED 
ABOUT BOSCH SOLUTION ALARM SYSTEMS

Q1: Can the Bosch Solution 2000 take wireless detectors or reed switches?
No, the Solution 2000 can only take hard wired zones. 

Q2: Can I have remote controls with the Bosch Solution 2000?
Yes. The Bosch Solution 2000 can take the WE800EV2 Receiver with the HCT4 Remotes. 

Q3: Do you have a Touchscreen for the Bosch Solution 2000/3000 Alarms?
Yes, Micron has developed a Touchscreen to work with the Bosch Solution 2000/3000. You can have up to 
four Touchscreens Installed on one site without the need for an additional power supply. The touchscreen can 
be mounted in portrait or landscape mode and is available in black and white.

Q4: Can you arm and disarm the Bosch Solution 2000/3000 Alarms from your smart phone? 
Yes, on the Bosch Solution 2000/3000 you can have an IP Module installed which will allow you to Arm/
Disarm the system from your mobile using the FREE Bosch RSC+ App. This also comes with FREE push 
notifications to your phone if an Alarm event occurs.

Q5: Can I have Smoke detectors Installed on my Bosch Alarm system?
Yes, you can have hard wired smoke detectors connected to your alarm system. Wireless smoke detectors 
can also be installed with Solution 3000 as secondary fire detection devices.

Q6: How many zones does the Bosch Solution 2000 and 3000 have?
The Bosch Solution 2000 panel can have 8 hard wired zones and Solution 3000 panel can have 16 zones 
with Zone Doubling. 

Q7: How many user codes can I have in my Bosch Solution 2000/3000 Alarm?
You can have up to 32 user codes set up in the system.

Q8: Can I use Wireless Devices on a Bosch Solution 3000?
Yes, you can have a combination of 16 hard wired or wireless zones on a Bosch Solution 3000.

Q9: What remotes can I use on Bosch Solution 3000?
Yes, you can use the B810 receiver with either the HCT4UL or Radion RFKF-FB or if you are not installing 
any Wireless Detectors or Reed Switches you can use the WE800EV2.

Q10: Can you run access control on a Bosch Solution 2000/3000 System?
No. To do access control you will need to move to the Bosch Solution 6000 Series.  


